VALERI Servicer Newsflash

Monday, June 21, 2010

ACTION REQUIRED: UPDATED CLAIMS BULK UPLOAD TEMPLATE

Beginning Friday, June 25, 2010, please use the new Claims Bulk Upload template, (2010-06-25 Claims
Bulk Upload Template). The new template will be available on the VALERI website at
http://homeloans.va.gov/valeri.htm as of close of business June 24, 2010. All claims submitted as of
Friday, June 25, 2010 must be on the new Claims Bulk Upload Template.

Claims submitted via the Claims Bulk Upload Template thru Thursday, June 24, 2010 and processed
Friday, June 25, 2010 must continue to use the existing version, 2009-08-21 Claims Bulk Upload
Template - Updated 9/17/2009.

Thank you,

The VALERI Support Team



